Privacy Statement

At BalliansloeTennis.net, we are committed to protecting your privacy and ensuring that your
personal information is handled responsibly and securely. This privacy statement outlines how we
collect, use, and safeguard your personal data in accordance with the General Data Protection
Regulation (GDPR) and Irish data protection laws.

1. Information We Collect

We may collect personal information when you visit our website, register for an account, subscribe
to our newsletter, comment on news items or otherwise engage with our services. This information
may include:

e Name

e Email address

e Contact details

e Location information

e |P address

e Browser and device information

e Any other information you voluntarily provide to us (such as age, address etc.)

2. How We Use Your Information
We may use the information we collect for the following purposes:

e To provide and personalise our services to you

e To communicate with you, including responding to inquiries and providing customer support
as members or nor member of our Tennis Club

e To send you newsletters, promotional materials, and other marketing communications (you
can opt out at any time)

e To analyse website usage and improve our website and services

e To comply with legal obligations

3. Data Sharing and Disclosure

We do not sell, trade, or rent your personal information to third parties. However, we may share
your information with trusted service providers who assist us in operating our website, conducting
our business, or servicing you, as long as they agree to keep this information confidential. We may
use some anonymised information to share with funders/sponsors on traffic such as Tennis Ireland
from time to time. We may also disclose your information when we believe it is appropriate to
comply with the law, enforce our site policies, or protect ours or others' rights, property, or safety.

4. Data Retention

We will retain your personal information for as long as necessary to fulfil the purposes outlined in
this privacy statement, unless a longer retention period is required or permitted by law.

5. Your Rights

You have certain rights regarding your personal data under the GDPR, including the right to access,
correct, delete, or restrict the processing of your information. You also have the right to object to
the processing of your data and the right to data portability. To exercise these rights, please contact
us by emailing bsloetennis@gmail.com
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6. Cookies

Our website uses cookies to enhance your experience and for analytics purposes. By using our
website, you consent to the use of cookies in accordance with our Cookie Policy.

7. Contact Us

If you have any questions, concerns, or requests regarding this privacy statement or our handling of
your personal information, please contact us at: bsloetennis@gmail.com

8. Changes to This Privacy Statement

We reserve the right to update or change this privacy statement at any time. Any changes will be
posted on this page, and the date of the last update will be indicated at the top of the statement.

By using our website, you consent to the terms of this privacy statement.
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